Organisation XY

The xy organization is aware of the high social responsibility and importance of its services to its customers / clients and to society. It provides training and counselling services and aims to assist individuals of all ages in taking decisions on their education, training, employment and career development path at any stage of their lives. To meet these goals, we have a implemented a quality management system comply to this
Quality policy
Customers/ clients
· Career guidance activities address the needs and expectations of customers
· provide high-level career guidance services based on quality labour market information 
· mediate access for customers / clients contact to opportunities onn the labour market and provide the help them access to the expected profession
Partners and external providers
· build long-term and mutually beneficial partnerships with partners and external providers
· conduct transparent selection procedures
Counsellors
· Enable appropriate training and career development for counsellors
· Strive to acquire a good reputation with its customers / clients
· Career guidance is provided by the counsellors in compliance with the quality standards (QMS-CGC) and Code of Ethics
Methods
· Provide counselling services through procedures and methodologies that benefit customers / clients and enhance the quality and performance of the quality management system
Environment
· actively cooperate with state authorities, organizations and local authorities as well as with potential employers in the region.
Management commitment:
· comply with the above principles
· comply with the requirements of laws and regulations
· continuously improve the quality management system
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