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Checklist for a gender-sensitive counselling
1. Definition Gender: 
Gender is a socially constructed definition of women and men. It is not the same as sex (biological characteristics of women and men) and it is not the same as women. Gender is determined by the conception of tasks, functions and roles attributed to women and men in society and in public and private life.
Gender equity requires equal enjoyment by women and men of socially valued goods, opportunities, resources and rewards. Gender equity does not mean that women and men become the same, but that their opportunities and life chances are equal.
Gender Analysis takes into account social and economic differences between women and men at each stage of policy development for the purpose of:
Revealing potential different impact of policy, program and law on women and men;
Ensuring equal results for women and men, boys and girls, in measures design and implementation



2. Checklist
SOURCE: based on Rosenbichler, U. / Doy-Eberharter, M.: Kompetenzrahmen für Genderstandards in der Bildungsberatung. Hrsg.: abz* austria – kompetent für Frauen und Wirtschaft. Wien 2011.
	PREPARATION

	
	

	What do I know about the different worlds of women and men in society?
	

	-What do I know about the conditions of women and men in a segregated and complementary labour market?
	

	What do I know about different career opportunities in different occupations? 
	

	What do I know about income differences between women and men (gender gap), and about establishing a connection with typical "women's" and "men's" occupations?
	

	What do I know about possibilities and the problem of reconciling family and career (e.g. questions, uncertainties and problems of parents on maternity leave when returning to work)?
	

	What do I know about possibilities of securing one’s financial existence in general? 
	

	How do I recognise stereotyping? 
	

	Which possibilities do I know to change these?
	

	Do I check the written materials for gender-appropriate language? 
	

	Have I gone through the checklist? 
	

	What images of women and men do I have? 
	

	What role behaviour have I learnt? 
	

	 Am I familiar with my role models? 
	

	Are there differences in behaviour, in perception depending on advising a woman or a man? 
	

	How do my ideas about role models influence the setting of the counselling? 
	

	Where do I have blind spots myself?
	

	
	

	ORGANISATION
The attitudes in the organisation also influence the counselling:

	
	

	How are gender roles perceived and represented in the organisation? 
	

	How are tasks distributed within the organisation? 
	

	Who takes on which tasks in the organisation and among colleagues? 
	

	Are perceived or existing role models and task distributions talked about on the basis of assigned role models? 
	

	Do role clichés and gender stereotypes arise as a result of joint work? 
	

	What behaviour is acceptable and important in the organisation? 
	

	How do I behave in a team? 
	

	How do I recognise my own basic attitude and make myself aware of my values? 
	

	What do I know about the different target groups and do I consider the respective gender-relevant aspects when dealing with them? 
	

	Do I have the ability to act holistically, i.e. to integrate my consulting and gender skills?
	

	
	

	DESIGNING THE PROCESS

	Which information do I pass on during the consultation? 
	

	Which institutions are familiar to me, which ones less? Do these institutions consider the different needs of women and men in their training and further education? 
	

	How do I consider the client's environment in all areas (diversity approach)? 
	

	Are questions addressed relating to compatibility, multiple burdening of women (i.e. care duties, household and work)?
	

	How do I show alternative models on how to divide and categorise gender roles?
	

	How do I encourage those interested in education to consider none gender-typical offers? 
	

	How do I encourage women to take part in non-traditional (perhaps technical) and possibly more promising vocational training?
	

	How are the educational programs equipped in which participants might be interested in? 
	

	Who provides information about courses and information events? Are these both men and women?
	

	When choosing methods and application of these courses, am I aware that the approaches used will promote and consider equal opportunities?
	

	How do I use language? Do I consciously perceive the effect of my own speaking as well as the language of the other person? 
	

	Does my language change when I speak to a woman or a man? 
	

	Do I pay attention if stereotypes fade during counselling i.e. are professional role models broken up by language: e.g. pilot, kindergarten teacher (Comment of translator: in German there are female and male versions of most nouns, hence the differentiation of gender would be possible by using either the female or male version of e.g. pilot etc. This is not possible to translate into English. Just for explanation sake, the words would be something like “pilot-esse”, “kindergarten teacher-esse” etc. A close proximity might be the use of male and female version when using the word bear (like the animal): she-bear and he-bear.)
	

	How do I reflect on the effect of social attributions and expectations of roles of women and men including those that are created by the methodical design of the consultancy itself? 
	

	Which methods do I use that support the empowerment of the person to the maximum? 
	

	Which methods do I use that support the empowerment of the person to the maximum? 
	

	How do I counsel a person taking their won point of view into consideration?
	

	Which communicative elements are the most important ones? 
	

	How do I recognise the different worlds of women and men? 
	

	How do I point out the opportunities and risks of changing, expanding or crossing socially influenced boundaries?
	

	How do I consider "diversity" in the context of counselling? 
	

	How do I create awareness of the fact that "gender" is also produced during the counselling interview? 
	

	How do I make it possible for the counsellors to reflect on their own gender-specific values, role models and actions and to open up to changes and developments? 
	

	How does my behaviour change if a woman or a man sits in front of me? 
	

	Why do I think it is changing? 
	

	Which behaviour is supportive for the counselling process? Which one is more of a hindrance? 
	

	How do I perceive the counselled person? 
	

	What do I observe in this person with regard to role models and do I reflect on my observations? 
	

	 What don’t I see? 
	

	What do I address? 
	

	How do I make the other person aware of gender roles? 
	

	By what means do I support the fact that the counselled person can make a good contribution with his or her personal experiences? 
	

	Do I have consulting competence, and have I acquired gender knowledge as a cross-sectional subject? 
	

	Have I dealt with my own ideas about gender roles and do I reflect on them continuously? 
	

	Do I have theoretical knowledge about the various gender theories and can I recognise my own ideas within the gender theories? 
	

	Do I have the opportunity to access educationally and professionally relevant data and facts about the target group in relation to gender? 
	

	Do I choose my consulting methods in coordination with my counterpart? 
	

	Do I show myself to be technically competent and able to connect with the various target groups in educational counselling?
	

	
	

	CONCLUSION, FOLLOW-UP

	
	

	Within technical and non-traditional female job offers and areas, are there female counsellors or are only there men who mainly address men? 
	

	Are problems and challenges addressed that in particular relate to women in the workplace? (Questions of labour law, career opportunities, compatibility of family and career?)
	

	How is self-employment promoted through counselling?
	

	How do I encourage the counsellors to ask questions? 
	

	How do I make technical jargon accessible (especially in technical areas)? 
	

	Do the methods offer an integrative educational approach, i.e. no separation between general, vocational and personality development? 
	

	Do I reflect on my own use of language and do I observe the language of the other person?
	

	Do I critically observe my own gender-specific behaviour through continuous reflection in team-and professional supervision? 
	

	How would I like to obtain feedback?
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