Case study 1: 
Demi has come for her first appointment at the community one-stop, and is meeting with Raya, a career counseling intern who is enrolled in the counseling program at the university across town. Demi explains that she has been slowly working on an associate’s degree in business administration at the local community college, but it has been diffcult to keep up consistent
enrollment. She has to take semesters off to work to help with the tuition, and sometimes the class times do not ft well with her family schedule. She is a single mom, with a young son, and his father is “no longer in the picture.” But, Demi says that she has good support for childcare, so that is not her concern. She doesn’t dwell on this, but moves quickly into explaining that she wants to find a part-time job. Preferably the job would have some relationship to her business administration degree, and would have a reasonably ﬂexible schedule so she could both work and fnish the degree. As Demi describes her situation, Raya cannot help but feel strong pangs of empathy. One of Raya’s best friends growing up – Yolanda – grew up in a single parent household. Raya remembers when Yolanda’s dad just walked out one day and never came back. She knows frst-hand how hard Yolanda’s mom worked to make ends meet and to make sure that Yolanda had the support she needed. Yolanda’s mom never had the chance to chase her college dream, despite a few false starts at their local community college. Oh, it was so heartbreaking!
During this frst appointment, while they talk a bit about where to seek out part-time jobs, Raya circles the conversation back to family support and issues a few times. She really wants to make
certain that Demi has what she needs, assuming it is hard to move forward if family needs are not cared for.
At the end of the appointment, Raya suggests setting up a follow up appointment to continue the conversation and keep working together. Demi seems hesitant and non-committal. She eventually agrees to a time, but Raya is not convinced that Demi will actually show up. Raya wonders what might be going on, and what she might do next.

Case study 2:
A new client shows up at your office for an initial session. The person says, “I have felt so incredibly edgy all week. I don’t know what’s wrong with me. But I feel like I want to smash someone in the mouth, like I want to get my gun and blow someone’s brains out. I don’t even
know who, but it’s like something’s building up and it just won’t be stopped.” (Pope & Vasquez,
2007, p. 171).

Case study 3:
Pradeep is leading a job search support group for individuals in STEM (Science, Technology, Engineering, and Mathematics) that meets once per month. The group is comprised of eight men and one woman. Pradeep begins by taking attendance and wonders aloud why Maxine is running late. One of the men jokes under his breath, “Maybe she is having ‘lady issues.’” Before anyone can respond, Maxine enters and takes her seat so Pradeep quickly redirects the group to the preplanned topic. The discussion turns to difficulties these students are experiencing with the social aspects of interviewing for internships. Maxine shares that she has an interview coming up
and asks the group for advice. One group member makes another joke, “Just focus on fitting all your clothes into a carry-on suitcase.” Then another one chimes in, “Who cares what she wears? She’ll probably get the job because she’s a woman!” Maxine is silent. Another group member turns to Maxine and asks, “Maxine, are you just going to take that?” Maxine looks at Pradeep, the facilitator, with what appears to be tears in her eyes. What might you suggest as some next steps for Pradeep to address this situation?

Case study 4:
Ava is a young professional working in a community center. She recently graduated with a master’s degree in counseling and has been assisting clients for two years. Ava is an avid social media user, constantly checking on her various profiles. One Saturday morning while sipping coffee and scrolling through her Facebook news feed, Ava comes across a picture of her friends
attending a pool party the previous evening. She “likes” the picture and comments “Looks like you had a wild time! Wish I could have been there…” Ava glances at the picture again and notices one of the people in the photo is a current client of hers, Marcus. Ava is concerned because Marcus will likely get an automatic notifcation that she, his counselor, commented and “liked” a photo of him. Ava starts to panic; will he now be able to see her account and her personal posts? Might he send her a friend request? If so, how would she respond? Ava wonders, if she lays low, might this all blow over?
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