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SELF ASSESSMENT QUESTIONNAIRE FOR CLIENTS
	My assessment of the counselling situation:

	
	Inadequate
	Somewhat
	Sufficient
	Good
	Very good

	The counsellor greeted me politely and friendly.
	□
	□
	□
	□
	□

	The counsellor created a pleasant atmosphere.
	□
	□
	□
	□
	□

	The counsellor took his or her time for me.
	□
	□
	□
	□
	□

	I felt comfortable from the beginning.
	□
	□
	□
	□
	□

	The counsellor asked about all essential information on myself.
	□
	□
	□
	□
	□

	He/she clearly understood what I was concerned about.
	□
	□
	□
	□
	□

	The counsellor helped me assessing further proceedings and assistance.
	□
	□
	□
	□
	□

	We specifically planned our next steps together.
	□
	□
	□
	□
	□

	My assessment of the counsellor’s skills:

	
	Inadequate
	Somewhat
	Sufficient
	Good
	Very good

	Asking the right questions
	□
	□
	□
	□
	□

	Responding to my emotions
	□
	□
	□
	□
	□

	Reproducing what I said
	□
	□
	□
	□
	□

	Encouraging me to talk
	□
	□
	□
	□
	□

	Going into specific aspects
	□
	□
	□
	□
	□

	Giving information
	□
	□
	□
	□
	□

	Empathy
	□
	□
	□
	□
	□
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