[image: image1.png]


[image: image2.jpg]- Erasmus+

Co-funded by the European Union



[image: image1.png]

PEER OBSERVATION
	Name of counsellor/observer: ______________________________________________________________
Client´s name: ___________________________________________________________________________
Name and place of counselling institution: ____________________________________________________

	PART A – DETAILED INTERVIEW ASSESSMENT
	Rate from 1 (optimum) to 5
	Notes

	Structural conditions

	1. Resources of time and space (e.g. interruptions by colleagues or phone, sufficient seating-accommodation, sufficient time etc.)
	1
	2
	3
	4
	5
	

	2. Use of media resources (e.g. availability of brochures and databases, devises are working, skilled use etc.)
	1
	2
	3
	4
	5
	

	Social competencies

	3. Candour and acceptance (e.g. friendliness, impartiality, respect etc.)
	1
	2
	3
	4
	5
	

	4. Communication (e.g. verbal and non-verbal, exchange of mutual perceptions, active listening etc.)
	1
	2
	3
	4
	5
	

	5. Holistic orientation on client (e.g. gathering of comprehensive information, corresponding choice of methods, addressing posture, gesture and facial expression etc.)
	1
	2
	3
	4
	5
	

	6. Empathy (e.g. individuality of emotions, empathising into emotional components and meanings etc.)
	1
	2
	3
	4
	5
	

	7. Congruence (e.g. being himself/herself, fulfilling one´s role as an expert, keeping distance and showing closeness etc.)
	1
	2
	3
	4
	5
	

	Professional-methodological competencies

	8. Professional competence based on training and self-information (e.g. up-to-date, correct information, genuine rendition etc.)
	1
	2
	3
	4
	5
	

	9. Clarification of explicit and implicit concerns (e.g. personal desires vs. those of one´s social environment, anamnesis, empathy etc.)
	1
	2
	3
	4
	5
	

	10. Structure and transparency (e.g. clear process sequence, differentiation of content, temporal framework, clarification of client´s position in the career choice process, summaries etc.)
	1
	2
	3
	4
	5
	

	11. Goal and action orientation (e.g. specific target agreements, action strategies, activation of client, home exercise, assessment of possible assistance opportunities etc.)
	1
	2
	3
	4
	5
	

	Emotional effects

	12. Comfortability, security and satisfaction (e.g. body relaxation, smiling, sitting straight etc.)
	1
	2
	3
	4
	5
	

	Results

	13. Self-dependent decisions by the client (e.g. no previous influence, statement of will etc.)
	1
	2
	3
	4
	5
	

	14. Degree of target achievement (e.g. employers’ addresses received, information materials, perspectives etc.)
	1
	2
	3
	4
	5
	

	Sum of values of quality indicators 1 – 14:
	
	

	Mean counselling quality:
	______/14=______
	

	PART B – OVERALL DIFFICULTY ASSESSMENT
	Rate from 1 (applies perfectly) to 5
	Notes

	1. The client sought counselling out of his own volition.
	1
	2
	3
	4
	5
	

	2. The client had already given thought to his/her career.
	1
	2
	3
	4
	5
	

	3. The client had prepared for the interview.
	1
	2
	3
	4
	5
	

	4. The client was motivated to cooperate.
	1
	2
	3
	4
	5
	

	Sum of values of difficulty indicators 1-4:
	
	

	Mean difficulty:
	______/4=______
	

	PART C - VISUAL OVERALL ASSESSMENT

	Mean counselling quality
	
	

	Mean difficulty
	
	

	Considering all indicators of quality, I see my strengths in _________________________________________

	I see my greatest deficiencies in ______________________________________________________________
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